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Table C.2: Final File Status by Consumer Outcome

Outcome
Category Consumer Prevailed Consumer did not Prevail
Settlement/Dismissal prior Arbitration Settlement/Dismissal prior Arbitration
to Arbitration Decision Total to Arbitration Decision Total
Rule 36 Hearing Award 0 18 18 0 1 1 19
Dismissed per Arbitrator (1) 1 1 2 0 19 19 21
Dismissed per Claimant (2) 117 0 117 1 0 1 118
Dismissed per Forum 0 0 0 2 0 2 2
Dismissed per Party
Agreement 5 0 0 0 0
Dismissed 1 0 1 1 0 1 2
Document Hearing Award
(3) 1 15 16 0 9 9 25
Participatory Hearing Award 0 18 18 0 8 8 26
Participatory Order Issued 0 0 0 0 1 1 1
Reconsideration Order 0 1 0 6 6 7
Total 125 53 178 4 44 48 226

(1) One case listed as Dismissed per Arbitrator included evidence in the file that the parties settled.

(2) In general, cases dismissed per claimant were counted as the consumer prevailing, however in one case a claimant requested dismissal as the
claimant “could not afford to continue”. This case is counted as "Consumer did not Prevail".

(3) One case listed as a Document Hearing Award included evidence in the file that the parties settled.
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