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It’s no secret that insurance-related lawsuits 
are time-consuming, expensive and risky. 
Even court “victories” come at tremendous
expense. What if you had a way to resolve
these disputes outside of court that was 
more efficient, more cost effective, and 
more amicable than traditional litigation? 
For out-of-court solutions that are sure to 
save both time and money, it’s smart to 
turn to the FORUM.

Since 1986, the National Arbitration Forum
(FORUM) has provided out-of-court dispute
resolution services to resolve legal disputes
competently and quickly. FORUM solutions
can be tailored to your unique needs in all
areas of insurance practice, including:  

� Coverage � Subrogation
� Bad Faith � Liability
� Benefits � Professional Negligence

No matter what kind of insurance dispute
arises, the FORUM can help you resolve it—
without going to court. 
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Insurance ADR



THE FORUM’S SPECTRUM OF 
ADR SERVICES

HOW THE FORUM RESOLVES
INSURANCE DISPUTES

For most insurance disputes, the FORUM
provides expedited mediation and
arbitration. Mediation involves assisting
parties with insurance disputes to
voluntarily reach their own agreement to
resolve their differences. Typically, a neutral,
third-party mediator assists parties in
negotiating the resolution of a dispute
between them.

Arbitration can be non-binding or binding,
depending upon what the parties agree to
do and depending upon what insurance
regulations require. Arbitration is a
streamlined legal procedure administered
and managed by an independent third party
for two or more parties with a legal dispute.
The parties present their arguments and
evidence to an arbitrator who, in turn,
decides the case. 
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OVERVIEW OF THE FORUM 
MEDIATION PROCESS

AGREEING 
TO MEDIATE

The FORUM works with all
parties to find a mutually
convenient time and loca-
tion for the mediation, and
administers mediations
under statutory, government
and pre-existing mediation
requirements. The FORUM
also maintains a set of rules
to guide the mediation. 

S T E P  T W O

INITIATING 
THE PROCESS 

S T E P  T H R E E

SELECTING 
A MEDIATOR 

S T E P  F O U R

PREPARING 
FOR THE 

MEDIATION SESSION 

S T E P  F I V E

DURING THE
MEDIATION SESSION  

S T E P  S I X

CONCLUDING 
THE MEDIATION 

S T E P  O N E

Request for Mediation
forms are available online,
or a simple phone call 
can start the process. The
FORUM provides a single
point of contact for all
communications prior to
the mediation.

The FORUM helps convene
matters by contacting 
parties to bring them to 
the table. 

The FORUM has a national
panel of more than 1,500
neutrals to choose from and
maintains comprehensive
information on all panelists.
The FORUM administers 
a strike-and- rank process 
if desired. 

FORUM mediators are
trained to properly guide
the process, uncover 
interests of the parties,
facilitate communication,
and develop creative 
settlement options. 

The FORUM assists in the
settlement process and is
available to easily assist
parties with additional
mediation sessions or 
alternative processes to
resolve their dispute if 
necessary. 



LEGAL EXPERTS RESOLVING DISPUTES

The FORUM is one of the world's leading
providers of alternative dispute resolution
services with more than 1,500 highly
qualified arbitrators and mediators who are
located in every state and in 29 countries. 

� All are seasoned judges and attorneys
with 15+ years of experience.

� All are trained in the art of dispute
resolution and certified under the rules 
of the jurisdiction in which they practice.

FORUM neutrals have broad experience in
administering both state and local ADR
programs, offering parties the same
outcomes as court, but at a fraction of the
time and cost. And, the FORUM offers
specially trained panels to serve highly
focused practice areas, such as personal
injury, insurance, healthcare, employment,
finance, real estate, construction,
automotive, intellectual property, and more.

ADDITIONAL INFORMATION 

For more information about the National
Arbitration Forum’s ADR services for
insurance–related disputes, contact us at
insurance@adrforum.com or visit us on
the web at www.adrforum.com.



National Headquarters:
6465 Wayzata Blvd., Suite 500
Minneapolis, MN 55426
Tel: 877-655-7755

285 Davidson Avenue, Suite 502
Somerset, NJ 08873
Tel: 888-881-6231
www.adrforum.com
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