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As a recognized leader in providing
industry-specific alternative dispute
resolution (ADR), the National Arbitration
Forum (FORUM) has both the depth of case
resolution experts and the breadth of years
of experience to create customized
mediation solutions.

Particularly in California, the needs of the
construction and real estate industry give
rise to numerous instances where off-the-
shelf dispute resolution is not functional 
or practical.

The FORUM has gone to great lengths to
draft rules, recruit and train panelists, and
implement procedures to provide the most
efficient resolution mechanisms possible. 
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Customized ADR



THE FORUM SB 800 SOLUTION

The FORUM’s specialized mediation panel
aids in the resolution of SB 800 related
disputes. Some of the unique characteristics
of the panel include:

n Typical mediation experience in 
excess of 150 cases

n Attended specialized training 
conducted by Ross Hart, Esq.

n Hands-on experience with 
construction issues

n Guaranteed availability within 
statutory guidelines

n Flat-rate pricing

n Statewide availability in the county 
in which the home is located 
(per California statute)

FORUM’S SPECTRUM OF ADR SERVICES
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ABOUT US

Since 1986, the FORUM has provided out-
of-court solutions to resolve disputes more
efficiently, cost-effectively, and amicably.
Our distinguished panel of over 1,500
legally trained mediators and arbitrators,
located in all 50 states and 29 countries,
resolves cases by applying substantive law,
offering parties the same outcomes as court,
but at a fraction of the time and cost. 
Our solutions are used by parties in all 
areas of practice, including personal injury,
insurance, healthcare, employment, 
finance, construction, real estate,
automotive, and more. We can tailor
solutions to meet your clients’ unique
needs—from small claim mediation to
complex multi-party arbitration to special
master panels.

ADDITIONAL INFORMATION 

To find out more about our SB 800
panel or other programs designed for 
the construction and real estate industry,
please contact John Horn, Western
Regional Director, at 818-986-8606
or jhorn@adrforum.com.
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OVERVIEW OF THE FORUM 
MEDIATION PROCESS

AGREEING 
TO MEDIATE

The FORUM works with all
parties to find a mutually
convenient time and loca-
tion for the mediation, and
administers mediations
under statutory, government
and pre-existing mediation
requirements. The FORUM
also maintains a set of rules
to guide the mediation. 

S T E P  T W O

INITIATING 
THE PROCESS 

S T E P  T H R E E

SELECTING 
A MEDIATOR 

S T E P  F O U R

PREPARING 
FOR THE 

MEDIATION SESSION 

S T E P  F I V E

DURING THE
MEDIATION SESSION  

S T E P  S I X

CONCLUDING 
THE MEDIATION 

S T E P  O N E

Request for Mediation
forms are available online,
or a simple phone call 
can start the process. The
FORUM provides a single
point of contact for all
communications prior to
the mediation.

The FORUM helps convene
matters by contacting 
parties to bring them to 
the table. 

The FORUM has a national
panel of more than 1,500
neutrals to choose from and
maintains comprehensive
information on all panelists.
The FORUM administers 
a strike-and- rank process 
if desired. 

FORUM mediators are
trained to properly guide
the process, uncover 
interests of the parties,
facilitate communication,
and develop creative 
settlement options. 

The FORUM assists in the
settlement process and is
available to easily assist
parties with additional
mediation sessions or 
alternative processes to
resolve their dispute if 
necessary. 
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15303 Ventura Blvd., Suite 400
Sherman Oaks, CA 91403
Tel: 818-986-8606
Fax: 818-986-8609
www.adrforum.com
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